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Privacy Policy of Tintometer GmbH 
regarding processing of personal data when using 
Lovibond® AquaLXP® 

Preamble 

We, Tintometer GmbH, Schleefstraße 8-12, 44287 Dortmund, Germany, info@lovibond.com explain 
in this Privacy Policy how personal data is processed when you install Lovibond® AquaLXP® on your 
mobile device or use it after installation. We hereby also inform you about your existing rights and 
about the bodies and persons you can contact in order to assert your rights. 

Terms and definitions 

Personal data comprises all information about an identified or identifiable person (data subject). A 
person is identifiable if their identity can be unambiguously determined either directly by means of 
the personal data or indirectly using other data. 

Processing of personal data is the collection, recording, organisation, structuring, storage, adaptation 
or alteration, retrieval, consultation, use, disclosure by transmission, dissemination or otherwise 
making available, alignment or combination, restriction, erasure or destruction of personal data. 

Controllers are every person or body who, alone or jointly with others, determines the purposes and 
means of the processing of personal data. 

Third parties in the sense of data protection means all persons other than the data subject, controller 
and persons or bodies who process personal data under the direct authority of the controller. Third 
countries are all countries in which the GDPR does not apply. These are currently all countries, except 
for the countries of the European Union as well as Iceland, Norway and Liechtenstein. 

The meaning of other terms used in this Privacy Policy is based on the provisions and definitions of 
the General Data Protection Regulation (GDPR – Regulation (EU) 2016/679 of the European 
Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to 
the processing of personal data and on the free movement of such data, and repealing Directive 
95/46/EC (General Data Protection Regulation) and on the regulations of the German Federal Data 
Protection Act (BDSG). 

Processing of personal data when installing Lovibond® AquaLXP® 

There is no automatic collection or recording of personal data when installing or using Lovibond® 
AquaLXP®. There is also no transmission or dissemination or other otherwise making available or 
accessible of personal data when installing or using Lovibond® AquaLXP®. During installation or use 
of Lovibond® AquaLXP®, neither we, Tintometer GmbH, nor other third parties have access to 
persona data that you use on the device on which Lovibond® AquaLXP® is or is being installed. There 
is no processing of personal data by us, Tintometer GmbH, during installation and use of Lovibond® 
AquaLXP®. 

Lovibond® AquaLXP® is a database with fields for input of information about you as user, as well as 
about companies, measurement sites, locations and measurement results. The database is empty 
when Lovibond® AquaLXP® is installed. Lovibond® AquaLXP® does not collect any data automatically. 

You yourself determine what you enter in the database, i.e. your user name, the names of customers 
or measurement sites or also just abbreviations. Lovibond® AquaLXP® does not specify any 
requirements for this. The data entered by you is not checked. There is no comparison of this data 
with other data. When using Lovibond® AquaLXP®, the database entries that you have entered are 
linked to the measurement results of the measuring instrument used by you that is connected to 
your mobile device. There is no transmission of data from the database to the measuring instrument. 
You can make any number of entries in the database. You determine yourself whether and which 
database entries are deleted or changed. You can also decide whether and which data is exported 
from the database via e-mail or as a CSV file from Lovibond® AquaLXP®. We, Tintometer GmbH, do 
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not have access to this data. We also cannot communicate with Lovibond® AquaLXP® or receive 
information from Lovibond® AquaLXP®. You also cannot contact us from Lovibond® AquaLXP®. 

Controller 

In the sense of the General Data Protection Regulation, you as the user of Lovibond® AquaLXP® are 
responsible for processing of the data that you have entered in the database when using Lovibond® 
AquaLXP®. There is no processing of personal data by Tintometer GmbH during installation and use 
of Lovibond® AquaLXP®. This applies both to personal data about you as user and to personal data 
that you enter in the database.  

Data protection officer, data protection authority 

Tintometer GmbH is not the controller in the sense of the General Data Protection Regulation in 
relation to installation and use of Lovibond® AquaLXP®. 

You can contact our data protection officer as follows: TÜV Informationstechnik GmbH, Am TÜV 1, 
45307 Essen, Germany, privacyguard@tuvit.de. 

The data protection authority responsible for us is as follows: Landesbeauftragte für Datenschutz und 
Informationsfreiheit Nordrhein-Westfalen, Kavalleriestraße 2-4, 40213 Düsseldorf, Germany, 
poststelle@ldi.nrw.de. 

Your rights 

You have the right to request us to provide you with information about the personal data processed 
by us. You can request us to correct incorrect personal data about you or to complete incomplete 
data. You can request the erasure of personal data stored by us or the restriction of the processing of 
this data if its processing is not still required for certain reasons. You can object to processing of 
personal data if there are grounds relating to your particular personal situation. You can request us 
to provide you or another controller with the personal data concerning you that you have provided 
to us in a structured, commonly used and machine-readable format. You can withdraw consent that 
has been granted to us at any time with future effect. You have the right to object to the use of your 
personal data for the purpose of direct advertising or profiling. Please note: There is no processing of 
personal data by Tintometer GmbH during installation and use of Lovibond® AquaLXP®. 

You have the right to lodge a complaint with a responsible data protection authority. Please use the 
contact details specified above in order to assert your rights. 

Changes 

We reserve the right to update this Privacy Policy from time to time. We will inform you separately 
about important changes. Irrespective of this, please also inform yourself regularly about your rights 
as a data subject. 


